
Rate Contract to supply IT hardware
Tender Reference No.: DGRPG/IT_Hardware/2024/1 Annexure - A

Government of Punjab
Department of Governance Reforms and Public Grievances

D-241, Phase 8B, Sector 74, S.A.S. Nagar - 160071

Corrigendum - 1

SN Tender
Clause No.

Page
No.

Tender Clause
Title

Tender Clause Details/Specifications Revised Clause

1. 2 SN 5 SN 6 5 Document Control
Sheet Date and time for

submission of bids
20-02-2024
upto 13:00 Hrs

Date and time of
opening of
pre-qualification bids

20-02-2024
upto 15:00 Hrs

Date and time for
submission of bids

27-02-2024
upto 13:00 Hrs

Date and time of
opening of
pre-qualification bids

27-02-2024
upto 15:00 Hrs

2. 5.2.2 S. No. 4 9 Eligibility Criteria The bidder should have successfully
completed “Similar Works” worth 50 crores
(in aggregate) in Central government /
State government / Large private
organizations during the last three years
ending 31.12.2023.

The bidder should have supplied at least an
annual average quantity in each of the last 3
FY of respective line item for which bid is
being submitted:

a. All in one - 1,000
b. Laptop - 500
c. Printers - 500
d. UPS - 200

Note: Desktop supply shall also be
considered for All-in-one category
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Rate Contract to supply IT hardware
Tender Reference No.: DGRPG/IT_Hardware/2024/1 Annexure - A
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3. 5.2.2 S. No. 4 9 Eligibility Criteria Document Required:
Project citation supported with Work
order / Client Certificate / Work order
along with certificate from CA /
Statutory Auditor certifying value of
project.

Document Required:
Work order with Invoice / Delivery
Certificate or
Work order along with certificate from CA
/ Statutory Auditor certifying quantity of
items.

4. 5.2.2 S. No. 5 9 Eligibility Criteria The bidder should have a minimum annual
average turnover of Rs. 100 crores, in any
three of the last five financial years for
which the bidder's accounts have been
audited.

The bidder should have a minimum annual
average turnover of Rs. 30 crores, in any
three of the last five financial years for which
the bidder's accounts have been audited.

5. 6.4.1 S. No. 1 24 Timelines Delivery /
Supply of
Hardware
(Laptop,
All in One
computer,
Printer,
UPS, as
the case
may be)

1. Orders with lower
quantity:
a. Up to 10 units of a

particular item - Within
3 days of issue of
work order.

b. Up to 50 units of a
particular item - Within
7 days of issue of
work order.

c. Up to 100 units of a
particular item - Within
10 days of issue of
work order.

2. Bulk Orders (>100 units of
a particular item):

1. Small Orders with upto 100 quantity:

a. Up to 10 units of a particular item -
Within 7 days of issue of work order.

b. Up to 50 units of a particular item -
Within 20 days of issue of work order.

c. Up to 100 units of a particular item -
Within 30 days of issue of work order.

2. Bulk Orders (>100 units of a particular
item) shall be supplied within 45 days
of issuing of work order.
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Rate Contract to supply IT hardware
Tender Reference No.: DGRPG/IT_Hardware/2024/1 Annexure - A
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a. Up to first 500 units
within 15 days of
issue of work order

b. Additional 500 units
(or part thereof)
shall be supplied in
additional 15 days.

6. Additional Clause At all times, the Supplier shall maintain
the respective line item wise minimum
stock of quantities for which rate contract
has been signed:
● All in One Computer (i5) - 200
● All in One Computer (Ryzen 5) - 200
● All in One Computer (i7)- 25
● All in One Computer (Ryzen 7) - 25
● Laptop (i5) - 25
● Laptop (i7) - 25
● Laptop (Ryzen 5) - 25
● Laptop (Ryzen 7) - 25
● Printer (MFP Mono) - 25
● Printer (SFP Mono) - 25
● Printer (Colour) - 10
● UPS (650 VA) - 20
● UPS (1 KVA) - 15
● UPS (2 KVA) - 5
Note: The stocks of the line items may be
reviewed from time to time by DGRPG
and be revised as per requirement.

7. 11.1 S. No. 6 38 All in one Computer Display: 21.5 inches Display: 23.8 inches
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8. 11.1 S. No. 9 38 All in one Computer Connectivity: Bluetooth 5.3 Connectivity: Bluetooth 5.2 or higher

9. 11.1 S. No.
10

38 All in one Computer Ports: 4 x USB 3.0 Gen 1 Ports - 4 x USB Ports
(4 USB 3.0 Gen1 or 2/3 USB 3.0 Gen 1 +
2/1 USB 2.0)

10. 11.1 S. No.
10

38 All in one Computer Ports: 1 x HDMI out Ports: 1 x HDMI out/ DP

11. 11.5 S. No. 8 40 Laptop ( (Intel i5 -
16GB)

Ports: 1 x HDMI out Ports: 1 x HDMI out/ DP

12. 11.9 S. No.
13

42 Printer - MFP -
Mono - 20 ipm

Yield of Cartridge/Ink Tank/ Ink supplied
with Machine as per ISO/IEC:
19752/2004(E)- 5000

Yield of Cartridge/Ink Tank/ Ink supplied with
Machine as per ISO/IEC: 19752/2004(E)-
1,500

13. 11.10 S. No.
11

43 Printer - SFP -
Mono - 20 ipm

Yield of Cartridge/Ink Tank/ Ink supplied
with Machine as per ISO/IEC:
19752/2004(E)- 5000

Yield of Cartridge/Ink Tank/ Ink supplied with
Machine as per ISO/IEC: 19752/2004(E)-
1,500

14. 11.11 S. No.
3

43 Printer - Colour - 7
ipm

Print Output: Monochrome Print Output: Colour

15. 11.5 S. No.
16

40 Laptop Weight: Not more than 1.5 kg Weight: Not more than 1.6 kg

16. 11.1 S. No. 3 38 All in one Computer Operating System: Pre-installed Genuine
Microsoft Windows 11 Professional (64 bit)
with recovery partition / Online / Cloud

Operating System: OEM Factory Pre-
loaded Genuine Microsoft Windows 11
Professional (64 bit) with recovery partition /
Online / Cloud
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17. 11.5 S.No. 4 39 Laptop Operating System: Pre-installed Genuine
Microsoft Windows 11 Professional (64 bit)
with recovery partition / Online / Cloud

Operating System: OEM Factory Pre-
loaded Genuine Microsoft Windows 11
Professional (64 bit) with recovery partition /
Online / Cloud
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