
Steps for Installing Trend Micro Apex One Antivirus: - 

1. Open the URL https://10.44.240.28/officescan 

 

2. Click on the Installer Button present. 

 

3. The new redirected page will be as follows. Click on “Download 32-bit Package Now” or 

“Download 64-bit Package Now” button (as your Operating System Installed). 

 

4. After click on OS type setup will start download 

 

5. Then open downloaded setup file 

 

6. Now click on run to install setup file 

 

7. Then click on next & follow the steps 

 

8. After Installation Completion Restart PC and Call on Following Number to add PC IP in   

Trend Micro Apex One Antivirus Server. 

PAWAN State Network Centre: - 0172-2920180 

Also send PC IP and Office Name/Department in Email: -  

helpdesk@punjab.gov.in , 

 

pm.pawan@punjab.gov.in , 

seca1.snc.pawan@punjab.gov.in , 

seca2.snc.pawan @punjab.gov.in , 

sne4.snc.pawan@punjab.gov.in , 

 

9. After PC Restart click on the right side of taskbar & choose Trend Micro Icon 

 

10. Then click on Update now option 
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