Government of Punjab
Department of Home Affairs & Justice
To
All the Deputy Commissioners in the State

No.SS/ACSH/2020/458
Dated: Chandigarh, the 1st day of June, 2020.
Sub: Refund of advance for quarantine by hotels.

Kindly find enclosed herewith DO letter No.40-6/2020-DM- (A) dated
26th May, 2020 of the Union Home Secretary wherein it has been highlighted
that hotels which were given 14 days advance for institutional quarantine by
Indian nationals travelling from abroad are required to refund 7 day3 advance
on account of curtailment of quarantine period from 14 to 7 days.

You are accordingly directed to ensure that the Hotels charge only for
the number of days, the Indian nationals from abroad stayed in hotels and
excess amount or any advance be refunded without any delay.
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'3overnment of India'
North Block.
New Delhi

26th Nkiy, 2020

D.O. No. 40-6/2020-DM-I(A)

Dear
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As you are aware that Ministry of Health & Family Welfare vice their Order
dated 24.05.2020, has issued guidelines for International arrivals, including for
quarantine arrangements.
As per these guidelines, protocol for Institutional Quarantine has been
btkoNvQ.'d byi7 days home iqu,4rai*4e. ofiwialpAicA1,-.4§4QAwnent.,
It has been brought to the notice of this Ministry that Indian Nationals who
3.
were quarantined in hotels after their return from abroad were made to pay advance
for 14 days. Since they can now leave for home quarantine after 7 day;, the amount
paid by them for the'temaining 7 days needs to be refunded to them, which some

holt*
You are requested to issue necessary directions to hotels earmarked/used for
4.
Institutional Quarantine to ensure that foreign returnees who were quarantined in
hotels and paid advance of 14 days. shall be refunded their balance amount, without
ant delay.
S
Yours sincerely

'
(Ajay Bhalla)
Chief Secretaries of All States
(As per Standard List attached)

