Punjab State e-Governance Society (PSeGS)
O/o Directorate Of Governance Reforms,
SC0-193-195, 2™ Floor, Sector-34A, Chandigarh -160022

Phone : 0172-2600971, Fax: 0172-2666265

website: www.dgrpunjab.gov.in
email: sdcpunjab2014@punjab.gov.in

Tender Reference Number: SDC/Punjab/DGR/PSeGS/2014

REQUEST FOR PROPOSAL (RFP) FOR
SELECTION OF “DATA CENTRE OPERATOR (DCO)” FOR
STATE DATA CENTRE (SDC) PROJECT IN PUNJAB UNDER
NATIONAL e- GOVERNANCE PLAN
Sealed bids are invited from reputed IT companies and System Integrator for Supply and Installation
of IT and Non-IT infrastructure for setting up of State Data Centre (SDC) Punjab in MGSIPA, sector-
26, Chandigarh for hosting and managing the e-Governance Applications, Training and Operation &
Maintenance.

Brief Scope of work:-

a. Design, Supply, Installation, and Commissioning of IT and non-IT Infrastructure.

b. Hosting and managing the e-Governance Applications of various Department, public sector
under taking and other Govt. agencies of the State.

c. Training of State Officials

d. 24x7x365 Operation & Maintenance of overall SDC Infrastructure for a period of five years
by deploying adequate skilled personnel at SDC.

Note:- Network Operating Centre (NOC) of the Punjab State Wide Area Network (PAWAN) is also
stationed at MGSIPA, sector-26, Chandigarh.
Procurement of bid documents:

a. Comprehensive RFP document containing terms and conditions & scope of work can be
purchased by the interested bidders from the above mentioned office on payment of a non-
refundable fee of INR 50,000/- through Demand draft from Scheduled bank drawn in favor
of “Punjab State e-Governance Society”, payable at Chandigarh.

b. RFP document can also be downloaded from www.dgrpunjab.gov.in
In such case, the demand draft of RFP document fees should be submitted before the pre-
bid meeting.

c. Only those bidders, who will submit the RFP document fees as mentioned above, shall be
permitted to take part in the deliberations during Pre-Bid Meeting to be held as per the
Schedule of Bid process.

d. Proposals received without or with inadequate RFP Document fees shall be rejected.
Timelines:-

Sale of RFP document 21/01/2014 to 21/02/2014 up to 01:00 P.M.
Last date for bid clarifications 28/01/2014 up to 5:00 P.M.

Pre-bid Conference 29/01/2014 at 3:00 P.M.

Last date for submission of bids 21/02/2014 up to 3:00 P.M.
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